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Before we start

To ensure call quality, your microphones are turned off.

If you have a question, please, type it in the call chat, or save it for the
Q&A session at the end of the training. When the speakers call for
guestions, you can raise your hand and organisers will unmute your

microphone.

Please note that the training is being recorded. The recording will be
shared upon the request of the Member States.

Please respect speakers and other participants during the training.
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Agenda

Time

Activity

Opening by PricewaterhouseCoopers

Opening remarks by the DG REFORM, European Commission

Importance of effective communication in the implementation of the
RRPs — DG ECFIN, European Commission

Application of the EU guidance on RRPs communication, templates
and best practice examples (including 10-minute break)

10.00 - 10.05
10.05-10.10
10.10-10.25
10.25-11.50
11.50-12.00

Funded by j
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Q&A session and closing




Speakers for today’s training

Raimonds
Dauksts

PricewaterhouseCoopers

DG REFORM

Gabriela
Diaz Figuls

DG ECFIN

| Dita
N Dzérviniece

PricewaterhouseCoopers

Komunikacijas agentira
(Edelman Affiliate)

Raimonds is a Managing
Director in PwC’s Advisory
Department with over 20 years of
project management, consulting
and M&A experience in the U.S.
and Baltic countries. He
specialises in complex project
management, corporate and
M&A strategy development and
value creation. He has delivered
complex global and EU wide
projects for multiple clients,
including U.S based Fortune 500
companies, European
Commission, EBRD and EIB.

Funded by
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Radu is a Policy Officer and
Project Manager responsible for
RRF coordination in Horizontal
Policies Unit of DG REFORM,
European Commission.
Previously he worked for Frontex,
European Parliament, and
several NGOs. He has over 5
years experience in project
management, stakeholder
engagement, and

policy analysis in public and civil
society sectors.

"
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Gabriela is a press

officer focusing on the RRF, in
the Communication and Inter-
Institutional Relations unit at DG
ECFIN, European Commission.
She is a Spanish official with a
background in economics and
trade. She has worked as a
journalist at El Pais's specialized
economic newspaper and has
approximately 10 years of
professional experience in the
private media sector.

Dita is a Manager at
PricewaterhouseCoopers Legal
Latvia. She has over 12 years of
legal experience and more than
10 years of experience in
analysis of legislation and
enforcement, as well as public
sector transformation.

She has very extensive
experience in policy planning,
strategy and also assessing the
compliance of activities with
regulatory enactments.

leva is a strategic director at
Komunikacijas agentira
(Edelman Affiliate). leva has
experience of over 20 years in
the field of communication,
consulting clients in financial,
retail, IT and technology
industries on strategic
communication, media relations,
crisis communication, B2B and
B2C communication. She has
been part of extensive public
sector campaigns: euro launch in
Latvia; vaccination against
COVID-19.




Warm-up questions
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Warm up questions (1/2)

?

If you could summarise the essence of
RRP communication in one word, what
would it be?

Please write it in the chat.
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Warm up questions (2/2)

?

Which word best represents your feelings
about diving into the topic of EU visibility
requirements today?

Please write it in the chat.

JEl Funded by L
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Opening remarks by
the DG REFORM
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Project objective, outcome and impact

OBJECTIVE

To assist national authorities
in improving their capacity to
prepare, amend, implement
and revise Recovery and
Resilience Plans (RRPS)
pursuant to Regulation (EU)
2021/241.

:-***t Funded by
YO the European Union

IMPACT 8

Ensured visibility and
transparency in the RRPs
governance and
implementation, leading to
increased awareness of their
valuable contributions

and benefits.

.
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OUTCOME o—

Enhanced capacities to carry
out effective communication
to stakeholders, media, and
the general public in relation
to the implementation

of the RRPs.

DURATION
(15 MONTHS)

October 2023 —
January 2025

8 MEMBER STATES @




Planned training sessions

1. Training No 1 L[e]sZa\1 4. Training No 4
EU communication and visibility requirements Stakeholder engagement and media relations
on RRP communication September 12 (online) | 10:00 — 12:00 CET

April 30 (online) | 10:00 — 12.00 CET

2. Training No 2 5. Training No 5
Strategic RRP communication planning Efficient use of digital communication tools
May 16 (online) | 10:00 — 12:30 CET September 19 (hybrid) | 10:00 — 16:30 CET

3. Training No 3 6. Training No 6
Communication tools, channels and content Effective communication in crisis situations
June 5 (hybrid) | 10:00 — 16:30 CET October 10 (online) | 10:00 — 12:00 CET

:‘M*‘i Funded by _L
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Importance of
effective
communication in the
Implementation of
the RRPs
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Mid-term evaluation report of the RRF

« With the help of the NextGenerationEU:

« Over 28 million megawatts-hours in

energy consumption saved,;

« 5.6 million additional households have

Internet access via very high-capacity

networks:

* 9 million people in the EU benefitted

from protection measures
climate-related disasters.

against

Recovery and
Resilience Facility:

b

contributing to our climate
and digital objectives

of expenditure for

investments and
reforms

26 % of expenditure to
foster the DIGITAL transition



EEEEEEE

Commission

Growing need to
Inform the public
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Visibility and communication requirements ;;

« Art.34(2): “The recipients of Union funding shall acknowledge the origin and
ensure the visibility of the Union funding, including, where applicable, by
displaying the emblem of the Union and an appropriate funding statement
that reads ‘funded by the European Union — NextGenerationEU’, in particular
when promoting the actions and their results, by providing coherent, effective
and proportionate targeted information to multiple audiences, including the
media and the public.”

* Visibility requirements similar to what is required under Cohesion Policy

T Funded by the
W European Union
e NextGenerationEU




Visibility and communication requirements

* Enshrined in RRF Regulation (Art. 34) and financing agreement (Art. 10):
e Strategy
* EU emblem
 Single web space

« Acknowledge origin and ensure visibility of Union funding

T Funded by the
W European Union
s NextGenerationEU
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Communication tools

« Guidance to Member States

Q&A repository

Recovery and Resilience website

Interactive map of RRF measures

Recovery and Resilience Scoreboard

Social media

InformEU

b
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Communication tools

« Guidance to Member States

Communicating and raising EU visibility - European Commission (europa.eu)

* Q&A repository WSS The Commission stands ready to support

Member States in communicating about the

RRF.
RRF VISIBILITY Questions can be sent to:
Collection of questions and answers EC_RECOVER@ecleurODa.eu

ECFIN-A4-PRESS-TEAM@ec.europa.eu

November 2022

Dieciai " . . . - onthe

of Reguiation EU) 2021/241 estublishing the Recovery and Resiance Facility (RRF) from
2021 to Wovember 2022, alangsi ided by tha Comm icas ot tactmical lovel. The
aim of this documant is to gathar the o

1 tha i ion of the Member States.
i i  position of the Commissian. Questions
bewn ised and edited for



https://commission.europa.eu/funding-tenders/managing-your-project/communicating-and-raising-eu-visibility_en
mailto:EC-RECOVER@ec.europa.eu
mailto:ECFIN-A4-PRESS-TEAM@ec.europa.eu

RRF website

Home > Business, Economy Eurc > Economicrecovery > Recovery and Resilience Faciity

® ® ®
€648 billion* €357 billion €291 billion

to invest in reforms and projects of funds of funds

at 2022 prices, of which in grants in loans

The Recovery and Resilience Facility

Nex , “WMth the amended RRF Reguiation, sditionsl grants undsr the Emissions Trading System (ETS] and St

Adjusiment Resarve (BAR) have been made avalabie o Member Siafes. Therefore, the EUR 357 biWon in

grants is Row SpA A1 ELNR 335 bidlon of ongina) RIRF geanals, EUR 17.3 biWon in ETS grants and EUR 1.0

; Eiion i EAR grants. Furthermore, M4Smisr STSISS COUVD FEQUEST 03N SLPPOIT Ut August Z0Z3. OF the il
See map of projects >

syaNabie snveiops of ELIR 385 piian, ciose fo EUR 207 bWion kas been committed by end 2023 Thess two
CRENpEs (MOrE grants svalanie trough ETS and BAR and k53 i020E requested than e ot Svalasie
enveinpe] result i1 & tatsl RRF enveloge of EUR 648 biWion by end 2023, The previously mentoned amount
of ELIR 723 bilon represented e MExmLT amaunt of RRF grants (EUR 338 Alkon) nd RRF ioans (EUR

335 Do) accoralng fo the RRF Regation

How does the Recovery and Facility work?

Implementation phase

The Recovery and Resilience Facility (RRF) is a temporary instrument
that is the centrepiece of NexiGenerationEU -the EU’s plan o emerge
stronger and more resilient from the current crisis.

Amendments

Mid-Term Evaluafion

Through the Facility, the C ission raises funds by ing on the
capital markets (issuing bonds on behalf of the EU). These are then
available to its Member States, to implement ambitious reforms and
investments that:

REPowerEU

The REPowerEU plan recognised that the Recovery and Resilience Facility can
play an important role in achieving secure, affordable and clean energy. By
providing additional EU funding, the Facility will help EU countries make the
critical reforms and investment needed to rapidly end their dependence on

- make their economies and societies more sustainable, resilient
and prepared for the green and digital transitions, in line with the
EU's priorities;

- address the challenges identified in country-specific
dati der the E: Semester fr: rk of
recommendations under the European mester framewol Russian fossil fusls.

economic and social policy coordination.

European Semester

The RRF is also crucial for implementing the REPowerEU plan — the EUROPEAN
Ct ission’s to the soci i ips and global energy SEMESTER Starting from ifs 2022 cycle, the Eurcpean Semester process was adapted to fake

into account the creation of the Recovery and Resilience Facility and the

market disruption caused by Russia's invasion of Ukraine.
implementation of the recovery and resilience plans.




State of the map

 RRF interactive map features over 1000 projects (2000 pins)
and

lida
« Updated quarterly. |
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https://commission.europa.eu/business-economy-euro/economic-recovery/recovery-and-resilience-facility_en

Recovery and Resilience Scoreboard

European | English ‘ Search‘
m Commission & e

Targets

- - 3 Milestones and - Common Thematic - P
Home Countries Pillars REPowerEU  Timeline Disbursements - . e— 100 largest final recipients per country m

The table provides the list of the 100 final recipiants recsiving the highest amount of funding for the implementation of measures under the RRF per country 3s repored

oy the Membsar State, 35 well as

- the link to the national public portals where they are displayed. Clicking on "More” displays the individual kst per country. A full list for all countries can be downloaded vis "Export all”.
Disbursements
Reporting -
Country date Link to the national portal
Austria 10/10/2023 hitps:/ftransparenzportal gv.atitdbiip/imenu persbez\VeroefientlichungArfTop100
[ List of 100 largest final recipients ]
Belgium 06/09/2023 hitps:/inextgenbelgium. be/fr/beneficiaires
nce a Member State has fulfilled all the relevant milestones and targets to unlock a disbursement, it can submit a payment request.
Following a positive assessment by the Comnission, taking into account the opinion of the Council, the amount linked o the Bulgaria 15102023 hitps:/iwwnu nextgeneration bo/14
fulfilment of the set of milestones and targets is disbursed.
Croatia 151072023 hitps:/ifondovieu.gov.hrfinformiranje-i-vidljivost/lista-sto-najvecih-korisnika
Select Country Select Policy Pillar
Cyprus 071172023 hitps:/ibit Iy/cyprus-tomorrow
All EU Countries X All x
Czechia 15/10/2023 https:/fwww. planobnovycr cz/ke-stazeni
RRF grants disbursed RRF loans disbursed Denmark 21/03/2024 Mps:f.feu—_gwpretninggplan.dm 00-stoerste-modtagere-af-midler-fra-danmarks-eu- m
genopretningsplan/
Estonia 121012023 hittps:/fwwwe rtk. eeltoetusfondid-ja-programmidieuroopa-liidu-valisvahendiditoetatud-projektid
hitps:/fwww. tutkinallintoa fi'valtio/ftaloustiedotitalousarviotalous-eli-budijettitalous/suomen-
Finland 111002023 palautumis-ja-elpymissuunnitelman-toteuma/suomen-elpymis-ja-palautumissuunnitelman-
tuensaagjille-myonnetty-rahoitus o

€147.74 billion €84.15 billion
This graph displays the amount of grants disbursed so far under the RRF. Grants are non- This graph displays the amount of loans disbursed so far under the RRF. Loans are repayable
repsyable financial contributions. The total smount of grants given 1o 2ach Member Stste is financial contributions. The totsl amount of loans given to esch Member State is determined
determined by an allocation key and the total estimated cost of the respective recovery and by the assessment of its loan request and cannot exceed §.8% of its 2019 GNI. Member

resiliencs plan. States can request loans up to 2023 but are not obliged to do so.
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EU Economy & Finance % ﬁ

European Commission - Economy and Finance @ . EU Economy and Finance e
@ecfin S

= . 40% of Europeans lack basic Jil digital skills and it is difficult for enterprises to find the ICT talent
#NextGenerationEU: Yesterday, the @EU Commission disbursed €238.5 they need.

million to Estonia #& under the Recovery and Resilience Facility.

The implementation of the Recovery and Resilience Facility is firmly underway!

The RRF will make a significant contribution to address these gaps and to foster digital skills The Commission has today adopied its second annual report on the implementation
development in the g EU. of the Recovery and Resilience Facility (RRF), the €723 billion reform and investment
Estonia has fulfilled 29 milestones and targets in the field of green % \ Find out how €3 https://europa.eu/iyVitws #NextGenerationEU NextGenEU toal st the hiart of ShextGenerationtL.

and digital ® transitions and economic resilience £}.

The report shows that major headway has been made in terms

of transparency and protection of the EU's financial interests,
RECOVERY AND RESILIENCE SCOREBOARD

THEMATIC ANALYSIS

As of today, the European Commission has disbursed £€153.4 billion for the delivery
E ST' MATE D of agreed investments and reforms.
EXPENDITURE

Major progress has been made in delivering on all six policy pillars of the Recovery
and Resilience Facility.

EE PO ADRESUEERCLTY

o N The Recovery & Resilience Scoreboard online portal tracks the progress in
B I LL' implementing the RRF as a whole and of each national recovery plan.

[ 5T

Payment

€238.5

You can find there also information on disbursements, milestones & targets, the top
100 beneficiaries and more,

Moare info in the press release ¢#p hitps://europa.eu/!j3GwYM
RRF Scoreboard ¢4 https://europa.eu/IviHkcB
RRF website & hitps://europa.cu/lwhww

RECOVERY AND RESILIENCE RECOVERY AMD RESILIENCE FACILITY
ICT specialist gap | Cyber security skills SCOREBOARD Ke}' ﬁgures

The stem of the Facility
Digital skills strategies | SMEs

Digital transformation of public administration 1.‘- million @% 5-9’ million Egs E.B millio

pacyels s i whesn i
A e pei Panstart ac against g 1 tfurts Fave bangh
PLAN MEASURES
Digitalisation of schools | Media literacy
. 22 million 24T mitlion  [Y]
Support to vulnerable groups eCeuropa s recovery-and res - P — -
(W] s pegels beratitieg from new ar
corcumptan e publ  digtal seres,
rexiucts and s
©
: i

9:39 AM - 7 nov. 2023 - 1209 vues



Soclal media

- EU Economy & Finance {3
G @ecfin

#NextGenerationEU: The @EU Commission has today disbursed the
fourth payment of €162.5 million to e Croatia under the Recovery and
Resilience Facility.

Croatia & has fulfilled 9 milestones and 7 targets of its national
recovery plan. i

Important y 0 REGOVERY AND RESIIENGE FAGILTY New model for
investmentsin ~ Pamen ey thefinancing of

healthcare 6162 5 i kindergartens y




RRF annual events

 RRF annual events, bringing together key
stakeholders, institutions and recipients of RRF
funding.
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RRF and European Strategic Investments
Conference

« The Commission and the Belgian Presidency
organised this event marking the publication
of the mid-term evaluation of the Recovery
and the Resilience Facility.



Videos

IER-ANSSIONBISES Lo

| BOOSTING GREEN PUBLIC TRANSPORT

IE CANIPUS

CHARLEROI

the:EUsis investing
in thgf,uture oftEurepe..

Greece


https://vimeo.com/insbrusselsmasters/review/928473104/d5472f5017
https://vimeo.com/insprod2/review/928464833/44de343153
https://vimeo.com/insbrusselsmasters/review/927184509/334ea68cd3
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Application of the EU
guidance on RRP
communication,
templates and
practical examples
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Legally binding
requirements
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RRF specific legally binding requirements. Target groups

Regulation (EU) 2021/241 of the European Parliament Target groups: anyone who monitors or implements
and of the Council communication activities on RRP.
Art. 34 - Information, communication and publicity Specific target groups:

* RRP coordinating authority
 Authorities involved in the management of the RRP

i , _  Beneficiaries of the RRP funding
Specific rules are outlined in the Agreements

to comply with provisions of the Regulation * Public: any person

RRF Financing RRF Loan Agreement
Agreement Art. 19 — Publication of
Art. 10 — Publication of information, visibility of
information, visibility of Union funding and right of
Union funding and right of use

use

:‘M*‘i Funded by J
U the European Union pwc


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32021R0241

Regulation (EU) 2021/241(Art. 34)

1 )

The Commission may engage
In communication activities to
ensure the visibility of the
Union funding for the financial
support envisaged in the
relevant recovery and resilience
plan, including through joint
communication activities with
the national authorities
concerned. The Commission
may, as appropriate, ensure that
support under the Facility is
communicated and
acknowledged through

a funding statement.

R Funded by

the European Union

2

The recipients of Union funding shall
acknowledge the origin and ensure the
visibility of the Union funding, including,
where applicable, by displaying the emblem
of the Union and an appropriate funding
statement that reads ‘funded by the
European Union — NextGenerationEU’, in
particular when promoting the actions and
their results, by providing coherent, effective
and proportionate targeted information to
multiple audiences, including the media and
the public.

More details in the next slides

.

pwec

3 oTlo

The Commission shall implement
information and communication actions
relating to the Facility, to actions taken
pursuant to the Facility and to the results
obtained. The Commission shall where
appropriate inform the representation
offices of the European Parliament of its
actions and involve them in those actions.

Financial resources allocated to the Facility
shall also contribute to the corporate
communication of the political priorities of
the Union, insofar as they are related to the
objectives referred to in Art. 4. Art. 4
relates to general and specific objectives.




Types of the EU emblem — NextGenerationEU (1/2)

§]

Regulation (EU) 2021/241(Art. 34),
RRF Financing Agreement (Art. 10),
Loan Agreement (Art. 19).

”... by displaying the emblem of the
Union and an appropriate funding
statement that reads ‘funded by the
European Union —
NextGenerationEU'...

7

Horizontal emblem positive version

. % Funded by
M the European Union
e NextGenerationEU

Horizontal emblem negative version

Funded by

the European Union
NextGenerationEU

Vertical emblem positive version

** %
* L3

*
* *
*o k

Funded by
the European Union
NextGenerationEU

Vertical emblem negative version

Funded by
the European Union
NextGenerationEU

1. European Commission, 2021. The use of the EU emblem in the context of EU programmes, 2021-2027: Operational

@ quidelines for recipients of EU funding
2. European Commission, (n.d.). Download centre for visual elements - NextGenerationEU

[l Funded by L
YO the European Union pWC



https://commission.europa.eu/system/files/2021-05/eu-emblem-rules_en.pdf
https://commission.europa.eu/system/files/2021-05/eu-emblem-rules_en.pdf
https://ec.europa.eu/regional_policy/information-sources/logo-download-center_en

Types of the EU emblem — NextGenerationEU (2/2)

Horizontal emblem Vertical emblem
\;@ monochrome reproduction monochrome reproduction
The colour of the emblem and the Funded by L
i 1 H the European Union ~ r | the European Union et
fundlng Statement IS deCIded based NextGenerationEU ki NextGenerationEU meg:g;ﬂ::{mm me&rﬁ%ﬁgfﬁmcn

on the printing background.

e Funded by . Funded by F
Pl . Pl X h .
VAN the European Union =+ | the European Union tar
s NextGenerationEU i NextGeneraticnEU Funded by Funded by
the European Union the European Union

NextGenerationEU NextGenerationEL

If only one Pantone colour is available If only one Pantone colour is available

(Reflex Blue is used) (Reflex Blue is used)
Funded by o
the European Union
NextGenerationEU theEFufrg%i:rl\“ﬁnlon

NexiGenerationEU

Funded by g =

the European Union pWC




Languages of the EU emblem — NextGenerationEU

NextGenerationEU

@

The Commission has created ready-
to-use EU emblem and funding
statement elements that can be
used in all communication materials.
These are available in all EU
languages and in all colours

and in both horizontal and [ Seianasages Download s
vertical formats.

Funded by the
European Union

NextGenerationEU

Other languages (23) A~

The ready-to-use funding Grnrapckm Download &

statements can be downloaded at (2 HE -2

the Download centre for visual cestina Download
(3,7 MB - ZIP)

elements (under

NextGenerationEU). dansk Download &

(3,7 MB - ZIP)

[l Funded by J
YO the European Union pWC


https://ec.europa.eu/regional_policy/information-sources/logo-download-center_en
https://ec.europa.eu/regional_policy/information-sources/logo-download-center_en

Use of the EU emblem — NextGenerationEU

Sometimes only monochrome print is On bright backgrounds, beneficiaries On dark backgrounds, such as black &
possible in which case the beneficiaries can opt for the positive version of the white photos, the negative version
can choose between reflex blue and logo (funding statement in blue). (funding statement in white) is the ideal
black outline. choice.

e Funded by I 4 . e Funded by
(NI the European Union i A ’ +  + |the European Union
NextGenerationEU A'Q \ ) 4 e NextGenerationEU

R Funded by g . =
+, } |the European Unioef B
* NextGenerationEU

[l Funded by L
U the European Union pwc



Protection area and size of the EU emblem — NextGenerationEU

Protection area Minimum size

The protection area must remain free of competing texts, The minimum height of the EU emblem must be 1 cm.
logos, images or any other visual element that could

R i When using the EU funding statement in a small size, we
compromise its good legibility.

highly recommend using the horizontal version.

- Funded by \
the European Union N Funded by
- NextGenerationEU VA the European Union

Funded by NextGenerationEU
the European Union
NextGenerationEU

u A
NextGenerationEU

:‘M*‘i Funded by J
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Placement of the EU emblem with the funding statement on
communication material

The EU emblem, in conjunction with the funding statement,
must be prominently featured on all communication
material, such as printed or digital products or websites and

their mobile version, intended for the public or for participants. . —

The placement of the EU emblem should not give the

iImpression that the beneficiary or third party is connected . I

in any way to the EU institutions. It is therefore recoomended
to place the EU emblem at a distance from the third-party -
organisation’s logo. | ] []

Apart from the emblem, no other visual identity or logo may
be used to highlight the EU support.

The placement of the EU emblem depends on the design of
the publication.

:‘M*‘i Funded by J
YO the European Union pWC



Placement of the EU emblem in case of co-branding

When displayed in association with other logos (e.g. of
beneficiaries or sponsors), the emblem must be displayed at
least as prominently and visibly as the other logos.

““““““ 5 -
the European Unian
NaxiGawraticaF Ll o Ll e

The beneficiaries may use the emblem without first having

obtained approval from the granting authority. This does

not, however, give them the right to exclusive use. -
Moreover, they may not appropriate the emblem or any similar

trade mark or logo, either by registration or by any other means.

The placement of the EU emblem depends on the design of
the publication.

- “““““““ - _ . - . - . .
the European Union Eunsnany Funami vy
[——— s .

:‘M*‘i Funded by J
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Placement of the EU emblem — Don’ts

Do not choose a font other than Arial,
Auto, Calibri, Garamond, Tahoma,
Trebuchet, Ubuntu or Verdana.

nded by
the European Union
xtGenerationEU

Do not add other graphic elements.
¢ |Funded by
_s|the European Union
NextGenerationEU
Do not use any colour other
than Reflex blue, white or black.
nded by
he European Union
xtGenerationEU
Do not modify the text proportions.

B
€uropean union

Funded by
the European Union

Do not write the name of the
programme in conjunction with
the EU emblem.

AME OF THE
OGRAMME

Do not use any font effects.

Do not replace the EU emblem with
the European Commission logo.

anded by
ithe European Union
NextGenerationEU

Do not modify the EU emblem.

nded by
The European Union
xtGenerationEU

.

pwec

Do not make the text
disproportionally bigger or smaller
compared to the EU emblem.

INDED BY
THE European Union
XTGENERATIONEU

Do not write in all capital letters.
FWNDED BY
HE EUROPEAN UNION
NEXTGENERATIONEU

Do not write ‘EU’. It must always
be spelled out as ‘European’

nded by
he EU
xtGenerationEU

Do not add the name of the
programme to the funding
statement.

nded by
he European Union
me of EU programme

Do not add a graphical element
with the name of the EU
programme

£ 3
§ : ame of EU programme

Do not replace the EU emblem
with any other graphic
element.

.:é:. nded by
{ he European Union
> .
v xtGenerationEU




Frequently asked questions (1/2)

l?

Would we still be allowed to use national E Yes. The provisions are about acknowledging the EU support by displaying
logos alongside the EU emblem? the EU emblem correctly and prominently, but if there is financial support and
involvement from the Member State and/or other partners, their logos can of
course be displayed in order to highlight their respective support and involvement.

When displayed in association with other logos (e.g. of beneficiaries or sponsors),
the EU emblem must be shown at least as prominently and visibly as the
other logos and be at least the same size as the biggest of the other logos.

? =5

= 1 Can the logos of other sponsors / Er| Yes. The logos of other (funding) partners can of course be displayed to
partners be displayed? (e.g. for trust funds acknowledge their respective support. However, they must not be larger than the
financed by other donors) EU emblem.

@ European Commission, 2022. Communication and visibility rules, European funding programmes 2021 — 2027: Guidance
for Member states
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https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en
https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en

Frequently asked questions (2/2)

? ES
* 1 Can the funding statement and EU Er‘ As a rule, the EU emblem and the funding statement always go hand in
emblem be used separately? Can a hand and must not be separated. Both are essential to acknowledge EU support.

minimalistic approach be used, when the
organising government also uses a minimal
approach, for example by using only the logo,
without mentioning ‘Funded by the European
Union’? Could this be acceptable for social
media posts and in short films etc.?

l)

Can we still mention the programme’s I:_Er' Yes, of course. You are even encouraged to do so, in particular in cases
name in social media hashtags or in other of programmes that resonate widely with the public and constitute a
communication material? recognisable sub-brand of the EU.

@ European Commission, 2022. Communication and visibility rules, European funding programmes 2021 — 2027: Guidance
for Member states

[l Funded by J
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https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en
https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en

RRF Financing Agreement (Art. 10), Loan Agreement (Art. 19)

Without prejudice to Art. 34 of the RRF Regulation, Member State information, communication and publicity for funding in
implementation of the RRP shall be at least of the same level as that required by the rules of the Member State for
public funding without contributions from the Union budget.

§]

:‘M*‘i Funded by _L
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RRF Financing Agreement (Art. 10), Loan Agreement (Art. 19)

In order to respect its obligations under Art. 34(2) of the RRF Regulation, and in particular to ensure provision of coherent,
2 effective and proportionate targeted information to multiple audiences, including the media and the public, the Member
State shall:

A. Have a strategy at Member State level to raise awareness and ensure recognition of the RRF’s contribution to
Europe’s recovery and, in particular, the twin green and digital transitions.

B. Where applicable, correctly and prominently display in all communication activities at project and Member
State level the EU emblem with an appropriate funding statement that reads (translated into local languages where
appropriate) “funded by the European Union — NextGenerationEU”.

C. Establish and maintain a single web space providing information on the RRP and related projects and communicate
the dedicated web link to the Commission.

D. Ensure that the final recipients of Union funding under the RRF acknowledge the origin and ensure the visibility

§ | of the Union funding.

:‘M*‘i Funded by _L
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RRP single web space examples (1/2)

Slovakia | National recovery and resilience website of Slovakia

e Aonon v wsies v Mmoot oxis ¥
o i
-

DOLEZITE DOKUMENTY PLANU OBNOVY

Nariadenie Hodnote

par
EU 2023 (SK)

bude bavit
ude bavit.
Cielom plénu abnovy je transparentnost. Pokial te vo Vasom okoli podvodné sprivanie v s realiziciou projektov

sp
Vdaka kurikularmne) reforme bude 4 - P financova plénu obnowy, napfite nam.
bavit deti, rodi€ov aj ucitelov. R

ASOVANIE PODVODNEHO SPRAVANIA

NAHLASIT

SEMAFOR

€0 JE PLAN OBNOVY
A JEHO HLAVNE PRIORITY

Plan obnovy je spolotnou reakciou krajin EU na silny pokles ekonomiky v dosledku pandémie COVID - 19. Jeho hlavnym ciefom je podporit reformy a
investicie, ktoré Slovensku umoznia za¢at opat dobiehat Zivotn( irovefi priemeru EU.
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https://www.planobnovy.sk/

RRP single web space examples (2/2)

Czech Republic | National recovery and resilience website of Czech Republic

/  NARODNI >’ NARODNI
- ~ Hiavni pilife ~ ONPO  Aktuahizace NPO  VyhlGdené vizv PinéniNPO  Aktualit Kontakt - ~ Hiawni pilife ~ ONPO  Aktuglizace NPO  Vyhlagené wyzvy  PinéniNPO  Aktuality  Kantakt
>\ PLAN OBNOVY " v L= " '\ PLAN OBNOVY

MODERNEJSI ZEMI*

POZNEJTE

NASPLAN
PRO MODERNI
CESKO > mE=s | B “gee”

PLAN OBNOVY
Ceska republika chce vyuZit prostfedki z Nastroje pro
oZiveni a odolnost EU, aby se pripravila na budoucnost
a byla odoIn&jsi vié&i krizim.
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https://www.planobnovycr.cz/

RRF Financing Agreement (Art. 10), Loan Agreement (Art. 19)

§]

3. When displayed in association with
another logo, the European Union
emblem must be displayed at least as
prominently and visibly as the other
logos. The emblem must remain distinct
and separate and cannot be modified by
adding other visual marks, brands or
text. Apart from the emblem, no other
visual identity or logo may be used to
highlight the EU support

Funded by J
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Financiado por
la Unién Europea
NextGenerationEU

OBRAS DE MEJORAS
EXTER

Proyecto acogido al Plan de transicig

Estado, en el marco del Plan de Rec f‘ ‘ ‘ N “ ‘I,‘
C11.14), financiado por la \ pea — |
#PlanDeRecupe

Beneficiario: FUNDACION DEL TEATRO REAL F.S.P
Inversion total: Lote 1: MEJORAS 2.648.555,47 ¢

Importe total de la ayuda: 5.320.602,63 €

@ 'F“
']{TEATRO REAL rm 7
CERCA DE TI S

OTE 1A OBRA

cion General del
esiliencia (medida
ONEU.




RRF Financing Agreement (Art. 10), Loan Agreement (Art. 19)

1 sl 2 B 3 =
Any communication or Where applicable, the Member State shall indicate the The Member State grants the
dissemination activity that following disclaimer (translated into local languages Commission the right to use free
relates to the RRP and is made where appropriate): “Funded by the European Union — of charge the communication

by the Member State in any NextGenerationEU”. Views and opinions expressed are materials relating to the RRP.
form and using any means however those of the author(s) only and do not necessarily

shall use factually reflect those of the European Union or European

accurate information. Commission. Neither the European Union nor the European

Commission can be held responsible for them.”

Discussed previously
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Guidance on RRP
communication &
visibility
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RRP communication & visibility: other key sources of information

European Commission, 2021. The use of the EU emblem in
the context of EU programmes, 2021-2027: Operational
quidelines for recipients of EU funding

« European Commission, 2022. Communication
and visibility rules, European funding
programmes 2021 — 2027: Guidance for Member
states

« European Commission, 2022. Support kit for EU
visibility: 2021 — 2027, Brand book for managing
authorities and project beneficiaries

European Commission, (n.d.). Informative material "10
ways for recipients of EU funding to communicate and
ensure EU visibility”

European Commission, (n.d.). Download centre for visual
elements

[l Funded by L
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https://commission.europa.eu/system/files/2021-05/eu-emblem-rules_en.pdf
https://commission.europa.eu/funding-tenders/managing-your-project/communicating-and-raising-eu-visibility_en
https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en
https://ec.europa.eu/regional_policy/sources/policy/communication/support_kit_visibility_2127_en.pdf
https://ec.europa.eu/regional_policy/information-sources/logo-download-center_en

RRP communication & visibility: Communication strategies

1. Raise awareness of RRF's role in Europe's recovery, especially in green and digital
transitions.

2. Implement joint communication actions with the European Commission and its
Representation.

3. Display EU emblem with funding statement "funded by the European Union —
NextGenerationEU".

4. Communicate adoption of the final RRP and key milestones.

5. Establish a central web space for RRP information and related projects.

6. Coordinate communication on selected priority projects with the Commission.

Funded by j
the European Union pWC



RRP communication & visibility: Communication plans

This plan must be based on sound analysis, proper sequencing, and an appropriate budget,
ensuring the requisite scale and focus to achieve impact. At minimum, it should cover the
elements set out:

1. Narrative 5. Activities

2. Objectives 6. Measuring impact
3. Audiences 7. Risks

4. Approach 8. Budget

Funded by j
the European Union pWC



RRP communication & visibility: Communication activities

Explain and recall the goals of its RRP and its benefits for the Member State.

2. lllustrate why reforms and investments are beneficial to society, Europe’s recovery, green
COMMUNICATION and digital transition, and energy security with practical evidence.
ACTIVITIES 3. Ensuring that the high-level political endorsement of the RRP is sufficiently visible.
Focus on raising awareness
of key reforms and 4. Communicate on landmark projects and attribute their realization to the RRF.
investments as a part of a
European response, notably 5. Encourage potential beneficiaries to apply for funding within the framework of the RRP.
in the context of REPowerEU;
and improving the knowledge 6. Showcase overall progress with implementation of both reforms and investments, notably
of RRPs and their purpose for in the context of REPowerEU, including in regular exchanges with social partners, affected
the general public communities and the civil society at large.

%

European Commission, 2023. Commission notice, Guidance on Recovery and Resilience Plans in the context of REPowerEU

:‘M*‘i Funded by J
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52023XC0303%2801%29&qid=1677849385817

RRP communication & visibility: Strategic projects

When strategic communication activities are foreseen as part of a specific programme or project,
implementing partner should:

> produce a Strategic Communication Plan.
> organise a communication event or activity*, as appropriate.

> involve the Commission and the responsible managing authority in a timely manner.

* Ensuring communication activities are data driven is critical to their success.

Funded by j
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RRP communication & visibility: Visual guidelines

Informational material includes, for example:

1. Legal requirements 5. Guidance regarding visual elements for
online communication (for example,
VISUAL GUIDELINES 2. Requirements and use of EU emblem websites, social media
Informational material and the funding statement (including posts, etc)
Support Kit for EU visibility:
2021 — 2027 Brand book 3. Guidance regarding physical visual
explains the use of different elements (for example, plagues, 6. Guidance regarding events
elements and billboards and posters or electronic & promotional items
recommendations regarding displays, stickers)
their use to ensure uniform
SliEiliEE 4. Interreg and NextGeneration EU 7. Guidance on typography & iconography
guidance (fonts, font sizes, colours, etc.)

%

1. European Commission, 2022. Communication and visibility rules, European Union funding programmes 2021-2027: Guidance for Member
States

2. European Commission, 2022. Support kit for EU visibility: 2021 — 2027, Brand book for manaqging authorities and project beneficiaries

:‘M*‘i Funded by J
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https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en
https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en
https://ec.europa.eu/regional_policy/sources/policy/communication/support_kit_visibility_2127_en.pdf

In summary: Checklist for 10 general visiblility rules for EU funding
programmes 2021-2027

All recipients to acknowledge the origin and ensure the Use accurate information
visibility of the EU funding received

Involve the granting authority / EU when communicating

Link to the EU’s priorities (depending on the programme)

Engage in specific communication activities Remember that communication and visibility expenditure
(depending on the programme) generally counts among eligible costs

Display the EU emblem correctly and prominently Grant the EU the right to use communication material
Display simple funding statement, mentioning the EU Expect financial reductions in case of non-respect of
support contractual obligations

for Member states

‘ @ European Commission, 2022. Communication and visibility rules, European funding programmes 2021 — 2027: Guidance
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https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en
https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en

RRP communication
IN practice: examples
from Member States
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Communication materials: types and placements

1. Digital communication 2. Informative materials

Social media Billboards, plagues and posters Invitations

Websites Printed informative materials Presentations

Digital banners and advertisements

Video and audio materials

Funded by L
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1. Digital
communication
materials
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Digital communication (1/10)
Social media: Visibility as part of the social media profile

T

On social media profiles the EU emblem

and the funding statement can be
applled on the: e % ‘ J o= o

dolor sit amet, consectetur, adipisci velit, sed quia non

* profile, or
* banner pictures

mipsu
Quis autem vel eum iure reprehenderit

The banner option offers sufficient S Err bty
space to integrate both the EU e i

emblem and the funding statement,
making it a recommended choice.

Rl Funded by -
YO the European Union pWC



Digital communication (2/10)
Social media: General rules and examples for posts

o Facebook and Instagram Facebook and Instagram story format
L,?_ post format (1:1) (1080x1920)
Social media post should mention the Pakalpojum AN .
support from the EU using brand ATVESELOSANAS I
elements, and/or mentioning in the FONDS _>
text.The beneficiary can vary these

elieta
Nodevu kalkulators

approaches between individual posts.

Include disclaimer in the description
translated into the local language:
‘This publication was funded by the
European Union — NextGenerationEU.
Its contents are the sole responsibility of
<name of the author/partner> and do
not necessarily reflect the views of the
European Union.’

l; o I\
L7 2 =

o
]

»

>.L s
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Digital communication (3/10)
Social media: Example from Latvia RRP campaign

Facebook and Instagram timeline Facebook and Instagram
or feed post format (1:1) story format (1080x1920)

[} *
2027
sl Fransy

LR

Funded by j
the European Union pWC



Digital communication (4/10)
Social media: Example from Latvia RRP campaign

X (Twitter) and Threads square format (1:1) X [ Twitter horizontal format (2:1)

ATVESELOSANAS
FONDS

LATVIJA
DARBIBAS

> B

R

:‘M*‘i Funded by L
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Digital communication (5/10)
Social media: Example from Latvia RRP campaign

Facebook timeline post example

Likuma vara
37 milj. €

Nevienlidzibas
mazinasana
378,5 milj. €
2027 @
i e Finansu ministria

Funded by
the European Union wc

Finansu ministrija

uary 28+ @

M Eiropas Savienibas Atveselosanas fonds (AF) ir
Eiropas Komisijas izveidots finansu instruments
papildus mums jau pazistamajiem #ESfondi ka
atbilde uz Covid-19 pandémijas un Krievijas kara
Ukraina raditajam sekam.

P&c pérna gada izskana veiktajam izmainam
Latvijas At Jodanas un noturibas a a
plana, ir pieaudzis #Atveselosanasfonds
finans&jums un Latvijas tautsaimnieciba lidz
2026.gada izskanai tiks investéti kopuma teju 2
miljardi eiro.

Esam ieplanojusi investicijas un reformas visos
sedos Atveselosanas fonda darbibas virzienos. To
rezultat tiks spécinata Latvijas energétikas
sistéma un turpinasies dazadi energoefektivitates
pasakumi, klasim digitalaki gan valsts parvalde,
gan uznéméjdarbiba, veiksim butiskus
uzlabojumus nevienlidzibas mazinasana, it ipasi
regionos, un tiks veiktas citas nozimigas
investicijas Latvijas ekonomiskas noturibas
stiprindsanai.

Uzzini vairak par #Atveselosanasfonds
batiskakajiem planiem un ieguvumiem
htt, -

#ESfondi #Atveselosanasfonds
i U (V]
#InvestEU #EUReformSupport #TSI

European Commission | Eiropas Komisijas
parstavnieciba Latvija | il inistrij
Ministry of Agriculture of Latvia | lekslietu
ministrija | Ministru kabinets / Government of
Latvia | Ekonomikas ministrija | Izglitibas un
zinatnes ministrija | Labklajibas ministrija |

Source: Facebook profile
of the Ministry of Finance

of the Republic of Latvia



https://www.facebook.com/photo?fbid=798402108995514&set=a.216807627154968
https://www.facebook.com/photo?fbid=798402108995514&set=a.216807627154968
https://www.facebook.com/photo?fbid=798402108995514&set=a.216807627154968

Digital communication (6/10)
Websites: General rules and recommendations

I I Belgium | National recovery and resilience website of Belgium

Over hetplan  Thema's  Projecten  Planincijffers  Begunstigden  Verhalen  Documenten Q NL v ‘E]
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https://nextgenbelgium.be/

Digital communication (7/10)
Digital banners and advertisements: General rule and example

L/?_ Digital poster examples
NPO PODPORILO TROLEJBUSOVA
Digital assets, including digital posters, VYSTAVBU TRAT NA LETIéTE'
- « VACLAVA HAVLA
JE DOKONCENA

banners and advertisements directly
related to the RRP projects and reforms
should be branded with the EU
emblem and the funding statement
(funded by the European Union —
NextGenerationEU).

\/ FYZICKA INFRASTRUKTURA
\/ AZELENA TRANZICE

m == >I- e e
—— T PN

@ Source: Czechia RRP website, section “AKTUALITY”
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https://www.planobnovycr.cz/aktuality

Digital communication (8/10)
Video and audio materials: General rules

T

The visuals, including videos, should _
be branded with the EU emblem and g R
the funding statement (funded by the

European Union — NextGenerationEU). ' 'ﬁlo VQHSkOVOforme.Sk

Include disclaimer in the description
translated into the local language:
‘This <video/film/recording> was funded

nnnnnnnnnn

by the European Union — PLAN "OBNOVY’ urapakondnio F3 S VENGHE REPUBLICY
NextGenerationEU. Its contents are the
sole responsibility of <name of the

author/partner> and do not necessarily

reflect the views of the European
Union.’ @) Source: Slovakia's RRP video on YouTube

:*-*-*t Funded by J
O the European Union pWC


https://www.youtube.com/watch?v=bPgfeg120Zc

Digital communication (9/10)
Video and audio materials: Video example

First video frame

-
2

SVETOVE SLOVENSKE UNIVERZITY

CAST PRVA
PLAN [OBNOVY *

‘ @ Source: Slovakia’s RRP video on YouTube

[CEl Funded by _t
O the European Union pWC

Last video frame

VIDEO VZNIKLO VDAKA REFORME ZAVEDENIA SYSTEMU
PERIODICKEHO HODNOTENIA VEDECKEHO VYKONU

V RAMCI PLANU OBNOVY A ODOLNOSTI SLOVENSKEJ REPUBLIKY



https://www.youtube.com/watch?v=tiXTLtcWyso

Digital communication (10/10)
Video and audio materials: Legal aspects

G

Image rights and sound recordings

If any personal data (such as images of natural persons, their voices or any other private personal attributes) is featured in a
recognizable manner in the communication and visibility materials of an EU-funded action, implementing partners must obtain
formal consent through statements from the persons concerned (or, in the case of minors, from the persons exercising
parental authority) giving their consent for the specified use of their image, voice or other private personal attribute and, on request,
submit copies of those statements to the EU. Partners must take the requisite steps to obtain such consent in accordance with the
legal provisions applicable.

Intellectual property rights of buildings and artworks should be cleared with the right holders before being reproduced in any

communication material.

Copyright notice
Where applicable, the granting authority will insert the following information: “© — [year] — [name of the copyright owner]. All rights

reserved. Licensed to the [name of granting authority] under conditions.”

:.*-*-*t Funded by _L
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2. Informative
materials
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Informative materials (1/6)
Billboards, plaques and posters: General rules and recommendations

Billboard example

NODROSINAT PASPATERINA
ELETKROENERGIJU LATVIJAS
NACIONALAJA BIBLIOTEKA

Funded by j
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Informative materials (2/6)
Billboards

T

Main elements: title and EU emblem i
and the funding statement. e = e

S

/,,
7
/4

Other elements: partner logo(s),
project description, financial
contribution, duration, picture, website,
QR code etc.

Billboards and plaques should be:

:f‘"" | N\ ==
= | \
| ™
© Poxabay
(O30
o i @ www.lnb.lv
=

NODROSINAT PASPATERINA
rsieiti fiaoms ELETKROENERGIJU LATVIJAS
12/2023 - 03/2026 NACIONALAJA BIBLIOTEKA

g 3 4 na Projek! érkis ir veikt ieguldij Latvij
* Placed on the operation site, as e Resonits v ot
1 70 000 EUR un tas teritorija Riga, Mlkusalas iela 5, lai

panaktu vismaz 30% primaras energijas
patérina samazinajumu €ka.

soon as the physical
implementation or the purchase
of equipment starts.

ES finanséjums
57 851,24 EUR

Finanss i s
[ G —
o 2027

» Readily visible to the public.

Funded by L
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Informative materials (3/6)
Plagues

Plaque example

_[—EN\!EB;‘I &7 Hospital ¢

IN\II..A— ‘rm Hospital Clinico ey
ety oo San Carlos ".532:21".21{‘

¥ Revtencia Neatemscatn L0, iicursnts Anancars du b, eresss ot
Plan de brverion <o Eaups. 4o Abs Tecnsinys e SN [ios WVEAD 4ot

RESONANCIA
MAGNETICA _ 2

RES ado p r la Uni: ropeaalravésdelM sm d Rec
yR I iN tG ratiol EU tumal fin. ero vers p18!1

(o} q
Plan de In Eq p d Alta Tecnolo g d 1 SNS 1Pl INVEAT) del
lan d u er esile

@ Source: European Parliament, 2023. Multimedia Centre. Medical Equipment financed by the RRF/European Next
Generation funds in an hospital of Madrid (Spain)
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https://multimedia.europarl.europa.eu/en/photo/european-next-generation-funds-in-hospital-of-madrid-spain_20230515_EP-150584A-FACTSTORY_025
https://multimedia.europarl.europa.eu/en/photo/european-next-generation-funds-in-hospital-of-madrid-spain_20230515_EP-150584A-FACTSTORY_025

Informative materials (4/6)
Posters

T

Posters need to be placed in such
manner that they are fully visible by the
public.

Posters should be branded with the
EU emblem and the funding
statement (funded by the European MEDUAEATURKRITERRACHA

Union — NextGenerationEU). 062023082026  MANTOJUMA PLATFORMA

Kopéja summa Projekta mérkis ir integrét Latvijas mediju Apstiprinatais Projekta mérkis ir veikt ieguldijumu Latvijas
1617 040 EUR veidotu vértigu saturu Latvijas Digitala kultdras budzets Nacionalas bibliotékas infrastruktiras éka

I n C I u d e factu a.l Iy aC C u rat e mantojuma platforma, attistot esosas un 70 000 EUR un tas teritorija Riga, Mkusalas iela 5, lai
irveidoi panaktu vismaz 30% primaras energijas

jaunas platformas funkcionalas Lo Y DAt
patérina samazinajumu éka.

@ www.lnb.lv

NODROSINAT PASPATERINA
ekt flgums ELETKROENERGIJU LATVIJAS
122023 - 0312026 NACIONALAJA BIBLIOTEKA

iespéjas un risinajumus digitala satura

I n fo r m atl 0 n 5 ES finansé&jum: saglabasanai, apstradei, izplatisanai un g; '5"5':”'2":1;[']‘&

s
1360 000 EUR jauna satura veidosanai.

Finansé I — Finansé ]
D | b — & L
NextGenerationEL . e exGeneratonEU e

Funded by J
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Informative materials (5/6)
Printed informative materials

| ﬁ Brochure front and back cover page Disclaimer
The printed materials should be THE BELGIAN
branded with the EU emblem and the RECOVERY AND

RESILIENCE PLAN

funding statement (funded by the
European Union — NextGenerationEU).

Include disclaimer translated into the LIE CE
local language:
‘This <brochure/leaflet> was funded by P LAN

the European Union —
NextGenerationEU. Its contents are the
sole responsibility of <name of the
author/partner> and do not necessarily —— ; :
reflect the views of the European | be | RS = . —
Union.’

TOGETHER, LET'S BLAST w
INTO THE FUTURE. EN

Funded by _t
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Informative materials (6/6)
Online Generator

Online Generator

Step 1: FORMAT SELECTION

Posters
. - -
"""""" X e A S w
Billboards
EU funding statement
Funded by the —
European Union : i H Title H
NextGenarationEU : : : : D —— : :
Next Generation EU = ]
""""" 2000 mm #2000 mm 8000 mm #2000 mm
-

english

Funded by j
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https://ec.europa.eu/regional_policy/policy/communication/online-generator_en
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Events (1/4)

Invitations: General rules and recommendations

L/?_ Digital invitation leaflet examples
Include the EU emblem and the rasakuma nosaukums R ims MESAU R
funding statement (funded by the tris teksta rindas tris teksta rindas
European Union — NextGenerationEU)

at least in the first and last slides of the

presentation.

For strategically significant projects, S e e

there should be at least one publicity e T
event to attract media interest and L i 0 P
public attention. This event may o e

include representatives from the e
relevant sector ministries, the EC ——
Representations and EP Liaison Offices S =l m

in the MS, and other key stakeholders in
your country*.

* EC — the European Commission, EP — the European Parliament, MS — Member States
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Events (2/4)

Invitations: Examples

Publisko pakalpojumu
digitalizacija

tieslietu un saistitajas nozarés -
parmainu vadibas un

digitalo prasmju i j

E-LIETAS IEVIESANAS OSMS

28. FEBRUARIS
PLKST. 09.00-15.00

Viesnica Grand Poet by Semarah
(Raina bulvaris 5/6, Riga)

PROGRAMMA

lidz plkst.  lerasanas un registracija

09.15

09.15-09.25 Atklagana, uzrunas

09.25-10.55 1D,
E-lietas loma publisko pakalpojumu
digitalizacijas istenosana Latvija
Diskusija =

10.65-11.50 11 DALA
Latvijas fideriba un starptautiska pieredze
Diskusija

11.50-12.20 Kafijas pauze

12.20-13.15 11l DALA
Sabiedriba. Digitalizacia. Maksligais intelekts.
Diskusija

13.15-14.00 IV DALA
Maksligais intelekts — konkurents vai paligs?
Konferences kopsavilkums

14.00-14.10 Noslégums

DAL Y

Funded by
the European Union

Mediju digitalizacija -
ieguvumi medijiem un
sabiedribai "

8. APRILIS P of:
PLKST. 13.00-14.00

Latvijas Universitates Inovaciju centrs LUMIC, @ @
Kalpaka bulviris 4, 2.stavs

PROGRAMMA

13.00-13.05 13:30-13:35

Pasakuma atklasana Finansajuma pavartas iespgjas Lalvijas
medijiem

13:05-13:10

Latvijas Raidorganizaciju savienibas

htvsejoEanas(0nda inans s izpilddirektors Ingemars Vekteris

Latvijas digitalizacijai. modernizaciai un

mediju izaugsmei 13:35-13:40

Eiropas Komisijas parstavniecibas parstavis Regonalo mediju iesp&jas un ieguvumi no
mediju digitalizacijas aktivitatém

13:10-13:20 “Regiony mediji* Izdevniecibas vaditajs
Mediju digitalizacija — kadé| ta nepiecieéama, Uldis Salmip$

ko dos Latvijas sabiediibai? Atbalsta

akiivitates. uz kuram var pretendét medii 13:40-13:55

Kultaras miistres padomnieks medii

Individualo jautajumu iespejas

politikas jautajumos Karlis Dagilis

5
13:26-13:30
Mediju digitalizacijas aktivitasu T =

e

administrésana, projektu konkursu o md
izsludinasana, véntasana un uzraudziba (=]
Contralas finan$u un iigumu agentaras LI ) £ —
direktore Anita Kramipa (‘H

:

apmmy

wcC




Events (3/4)

Presentations

Include the EU emblem and the
funding statement (funded by the
European Union — NextGenerationEU)

I:ﬁ Presentation template layout example

MNAH 3A nnau sa nnaH 3a

BBH3CTAHOBABAHE ' BL3CTaHOBABaHE ' BL3CTaHOBABaHE '
W YCTOMYMBOGT O W YCTOMUMBOCT o M YCTOMUMBOCT »
& BArAPA ‘ ‘ ‘

LK IsI=ls| ‘ =

TIIAH 3A
Bb3CTAHOBABAHE '
W YCTOHUMBOCT ."

B BbIIFTAPUA|

at least in the first and last slides of the s L B
presentation. i

Include disclaimer translated into the g 7 ] : o

local language: i e R @ > ——
‘This presentation was funded by the TEE EEE el e

European Union — NextGenerationEU. | |

Its contents are the sole responsibility of i E E © E
<name of the author/partner> and do — . " @
et bt e " WHosaTeHa ‘
- BLharapus

not necessarily reflect the views of the
European Union.’
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Events (4/4)

Presentations

First slide example Last slide example

Publisko pakalpojumu
digitalizacija

tieslietu un saistitajas nozares -
parmainu vadibas un

digitalo prasmju izaicinajumi

E-LIETAS IEVIESANAS
> H L g On > H L e On
| B R —J | T v -

:*-*-*t Funded by L
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Q1: Is this example correct? If not, then what is wrong?
Please provide your answer in the chat.

Example No 1

Funded by J
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Al: The EU emblem placement is too close

Wrong Correct

TieSsaistes portals ikvienam,

kas iesaistits pirmstiesas, tiesvedibas
un nolé izpildes pr

Taja pieejami dazadi e-pakalpojumi,
noderiga informacija par tiesvedibas
procesiem un lietas materiali.

TieSsaistes portals ikvienam,
kas iesaistits pirmstiesas, tiesvedibas
un nolémumu izpildes procesos.

Taja pieejami dazadi e-pakalpojumi,
noderiga informacija par tiesvedibas
procesiem un lietas materiali.

Finansé II
Eiropas Sawembazoz
NextGenerationEU ———

Finansé “
Eiropas Savieniba 2027
NextGenerationEU i

[l Funded by J
YO the European Union pWC



Q2: Is this example correct? If not, then what is wrong?
Please provide your answer in the chat.

Example No 2

@ https://www.kis.gov.lv/
lv/projekti

IKT vienota parvaldiba
un digitalie risinajumi
kultlras nozares institlcijam

Projekta ietvaros notiks kultdras nozares
pamatdarbibas informacijas sistému pilnveide. Tas
ietver valsts nozZimes bibliotéku kopkataloga, Nacionala
muzeju krajuma kopkataloga un informacijas sistémas
"Mantojums” digitalo procesu pilnveidi, Latvijas
Nacionala arhiva pakalpojumu digitala transformacija
un KultGras ministrijas resora centralizétas IKT
parvaldibas izstradi.

:‘M*‘i Funded by _t
U the European Union pwc



A2: The EU emblem size is not aligned with other logos

Wrong

2027
Eiropas Savieniba Naciondlai
NextGerarabontLl stiistioes plérs.

Funded by

the European Union

@ https://www.kis.gov.lv/
lv/projekti

IKT vienota parvaldiba
un digitalie risinajumi
kultlras nozares institlcijam

Projekta ietvaros notiks kultdras nozares
pamatdarbibas informacijas sistému pilnveide. Tas
ietver valsts nozZimes bibliotéku kopkataloga, Nacionala
muzeju krajuma kopkataloga un informacijas sistémas
"Mantojums” digitalo procesu pilnveidi, Latvijas
Nacionala arhiva pakalpojumu digitala transformacija
un KultGras ministrijas resora centralizétas IKT
parvaldibas izstradi.

Coow e
LATwILas
WacioMALA

Kadtiras iformictas sistioTExa
sistrru ot

.

pwec

Correct

Finansé
Eiropas Savieniba
NextGenerationEU

@ https://www.kis.gov.lv/
lv/projekti

IKT vienota parvaldiba
un digitalie risinajumi
kultdras nozares institcijam

Projekta ietvaros notiks kultiiras nozares
pamatdarbibas informacijas sistému pilnveide.

Tas ietver valsts nozimes bibliotéku kopkataloga,
Nacionala muzeju krajuma kopkataloga un
informacijas sistémas "Mantojums” digitalo procesu
pilnveidi, Latvijas Nacionala arhiva pakalpojumu
digitala transformacija un Kulttras ministrijas resora
centralizétas IKT parvaldibas izstradi.




Q3: Which one of the EU symbols can be used instead of the EU
emblem for the RRP communication?

A. B. C. None of the above

European

Commission
.|

% K 5
- *
e *
- -

* ok
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A3: Which one of the EU symbols can be used instead of the EU
emblem for the RRP communication?

A. B. C. None of the above

European
Commission

% K 5
- -+
e *
- -

* ok
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Q4: In which cases the EC should be involved when planning
communication activities? (multiple choice)

A. If project is expected to have a B. If project is of strategic C. If itis above a certain financial
major media impact importance value

Funded by _L
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A4: In which cases the EC should be involved when planning
communication activities? (multiple choice)
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Q5: What % of communication materials should include reference
to the EU funding?

A. 5-10% B. At least 1 of 3 materials

C. At least half (over 50%) D. All

Funded by _L
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A5: What % of communication materials should include reference
to the EU funding?

A. 5-10% B. At least 1 of 3 materials

C. At least half (over 50%)
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Q6: What is wrong here? If anything?

TieSsaistes portals ikvienam,
kas i istits pirmsti , tiesvedibas
lé izpildes pr

Taja pieejami dazadi e-pakalpojumi,
noderiga informacija par tiesvedibas
procesiem un lietas materiali.

Funded by J
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A6: The colour of the EU emblem

Wrong Correct

TieSsaistes portals ikvienam,
kas iesaistits pirmstiesas, tiesvedibas
un nolé izpildes pr

TieSsaistes portals ikvienam,

kas i istits pirmsti , tiesvedibas
un nolémumu izpildes procesos.

Taja pieejami dazadi e-pakalpojumi,
noderiga informacija par tiesvedibas
procesiem un lietas materiali.

Taja pieejami dazadi e-pakalpojumi,
noderiga informacija par tiesvedibas
procesiem un lietas materiali.

Finansé “
Eiropas Savieniba 2027
NextGenerationEU i,

Finansé “
Eiropas Savieniba 2027
NextGenerationEU i

[l Funded by J
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Q7: Which one of those examples are wrong?

A. All of them are correct B.
Fundedby
* | the European Un
NextGérEr&rs 1
c. D.
Funded by | Fundled by

e
£ % | the European Uriien
NextGenerationEU

o
RN i Europea
NextGenerationE J
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A7: Which one of those examples are wrong?
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Q8: Which of the mentioned documents contain legally binding
requirements for RRF communication? (multiple choice)

A. Treaty on the Functioning of the B. RRF Financing Agreement C. Regulation (EU) 2021/241 of the
European Union European Parliament and of the
Council of 12 February 2021
establishing the Recovery and
Resilience Facility

D. RRF Loan Agreement E. Assessment of RRF
communication by the
European Commission
(Guidelines, 2012)

Funded by _L
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A8: Which of the mentioned documents contain legally binding
requirements for RRF communication? (multiple choice)

A. Treaty on the Functioning of the
European Union

E. Assessment of RRF
communication by the
European Commission
(Guidelines, 2012)
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Q9: Does the EC have the right to use communication material
produced and owned by the recipients of EU funding?

A. Yes B. No C. Only in special cases with
written permission

Funded by _L
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A9: Does the EC have the right to use communication material
produced and owned by the recipients of EU funding?

B. No C. Only in special cases with
written permission

Funded by j
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Contacts

L_;Erl First point of contact is the RRP coordinating authority in your country.
Additionally, it is possible to contact the following departments at the European
Commission:

Recovery & Resilience Task Force (SG RECOVER)
EC-RECOVER@ec.europa.eu

The Directorate-General for Economic and Financial Affairs (DG ECFIN)
ECFIN-A4-PRESS-TEAM@ec.europa.eu

Funded by j
the European Union pWC


mailto:EC-RECOVER@ec.europa.eu
mailto:ECFIN-A4-PRESS-TEAM@ec.europa.eu

Planned training sessions

1. Training No 1 L[e]sZa\1 4. Training No 4
EU communication and visibility requirements Stakeholder engagement and media relations
on RRP communication September 12 (online) | 10:00 — 12:00 CET

April 30 (online) | 10:00 — 12.00 CET

2. Training No 2 NEXT TRAINING 5. Training No 5
Strategic RRP communication planning Efficient use of digital communication tools
May 16 (online) | 10:00 — 12:30 CET September 19 (hybrid) | 10:00 — 16:30 CET

3. Training No 3 6. Training No 6
Communication tools, channels and content Effective communication in crisis situations
June 5 (hybrid) | 10:00 — 16:30 CET October 10 (online) | 10:00 — 12:00 CET

:‘M*‘i Funded by _L
YO the European Union pWC



Information resources for the RRP communication (1/3)

>> European Union, 2021. Regulation (EU) 2021/241 of the European Parliament and of the Council of 12
February 2021 establishing the Recovery and Resilience Facility

>> European Commission, 2022. Communication and visibility rules, European funding programmes 2021 —
2027: Guidance for Member states

> European Commission, 2022. Support kit for EU visibility: 2021 — 2027, Brand book for managing
authorities and project beneficiaries

>> European Commission, 2021. The use of the EU emblem in the context of EU programmes, 2021-2027:
Operational guidelines for recipients of EU funding

> European Commission, (n.d.). Informative material "10 ways for recipients of EU funding to
communicate and ensure EU visibility”

> European Commission, (n.d.). Download centre for visual elements

Funded by j
the European Union pWC



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32021R0241
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32021R0241
https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en
https://op.europa.eu/en/publication-detail/-/publication/d1d3df9b-03e9-11ed-acce-01aa75ed71a1/language-en
https://ec.europa.eu/regional_policy/sources/policy/communication/support_kit_visibility_2127_en.pdf
https://ec.europa.eu/regional_policy/sources/policy/communication/support_kit_visibility_2127_en.pdf
https://ec.europa.eu/regional_policy/sources/policy/communication/support_kit_visibility_2127_en.pdf
https://commission.europa.eu/system/files/2021-05/eu-emblem-rules_en.pdf
https://commission.europa.eu/system/files/2021-05/eu-emblem-rules_en.pdf
https://commission.europa.eu/funding-tenders/managing-your-project/communicating-and-raising-eu-visibility_en
https://commission.europa.eu/funding-tenders/managing-your-project/communicating-and-raising-eu-visibility_en
https://ec.europa.eu/regional_policy/information-sources/logo-download-center_en

Information resources for the RRP communication (2/3)

European Commission, (n.d.). European Commission visual identity

European Commission, 2017. Visual identity manual

European Commission, 2020. EU international partnerships Digital Style guide

European Commission, 2020. RRF communication strateqies per country

European Commission, (n.d.). Communication toolkit

Funded by j
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https://ec.europa.eu/component-library/ec/guidelines/typography/
https://commission.europa.eu/system/files/2023-03/Graphic-charter_NOV_2017_web.pdf
https://international-partnerships.ec.europa.eu/system/files/2021-01/eu-international-partnerships-digital-style-guide_en.pdf
https://commission.europa.eu/system/files/2022-02/overview_national_rrf_communication_strategies_-_annex_ii.pdf
https://eismea.ec.europa.eu/communication-toolkit_en

Information resources for the RRP communication (3/3)

@ European Parliament, 2023. Communication policy
ADDITIONAL o - _
RESOURCES European Commission, (n.d.). Common Provisions Requlation
(additional
materials may be o o _ _
considered when European Commission, 2021. Commission staff working document on the quidance to Member States.
assessing good Recovery and Resilience Plans
practice):

European Commission, 2023. Commission notice, Guidance on Recovery and Resilience Plans in the
context of REPowerEU

[l Funded by L
YO the European Union pWC


https://www.europarl.europa.eu/factsheets/en/sheet/144/communication-policy
https://commission.europa.eu/funding-tenders/find-funding/funding-management-mode/common-provisions-regulation_en
https://commission.europa.eu/system/files/2021-01/document_travail_service_part1_v2_en.pdf
https://commission.europa.eu/system/files/2021-01/document_travail_service_part1_v2_en.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52023XC0303%2801%29&qid=1677849385817
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52023XC0303%2801%29&qid=1677849385817

Technical Support Instrument

Supporting reforms in 27 Member States

This presentation has been delivered in April 2024, under the EC Contract No. REFORM/2021/OP/0006-07 - PWC

© European Union 2024

Unless otherwise noted the reuse of this presentation is authorised under the CC BY 4.0 license. For any use or reproduction of elements that are
not owned by the EU, permission may need to be sought directly from the respective right holders.

Slide No. 2: photo “Group of business colleagues meeting in the boardroom”, source: Getty Images; Slide No. 6 “Millennial businesswoman

addressing colleagues at a corporate business meeting”, source: Getty Images; Slide No. 7 “European national flags in front of European Parliament
building in Brussels, Belgium”, source: Getty Images;



https://creativecommons.org/licenses/by/4.0/
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